NMPABUTENbCTBO POCCUNCKON ®EQEPALIUN

NMOCTAHOBIJIEHUE
oT 26 mapTta 2016 r. N 236

O TPEBOBAHUAX
K MPEAOCTABJIEHUIO B 3JIEKTPOHHOU ®OPME TrOCYOAPCTBEHHbIX
N MYHULUNATNBbHbIX YCNYT

CrnucoK 3MEHSIONINX JIOKYMEHTOB
(8B pen. IlocranoBnennii [IpaBurensctea PO ot 20.11.2018 N 1391,
ot 02.02.2019 N 77, ot 21.08.2020 N 1266)

B cootBercTBUU ¢ yacThio 2 ctathu 10 @enepanbHoro 3akoHa "OO opraHu3aluyu MpeAOCTaBICHUS
rocy/apCTBEHHBIX U MyHUIMNANbHBIX yeayr" [IpaButenbctBo Poccuiickoit denepanny nocTaHOBIISET:

1. VYrTBepautp mnpumaraemple TpeOOBaHMS K MPEAOCTaBICHUIO B 3JEKTPOHHOU (dopme
roCy/apCTBEHHBIX U MyHHUIUIIAJIBHBIX YCIYT (J1anee - TpeOoBaHus).

2. ®enepalbHBIM OpraHaM HMCIIOTHUTEIHHOM BIIACTH, OpraHaM TOCYJAapCTBEHHBIX BHEOIOIKETHBIX
¢donaoB, ['ocymapcTBeHHON Kopriopammu 1o aroMHOW »Heprum "Pocatom" wu IT'ocymapcTBeHHOU
KOpIOpaluy Mo KOCMHUYECKO# aesitenbHocTH "Pockocmoc":

a) obecrmeunth He mo3gHee 1 wmroms 2017 T. mpemocTaBiIeHHE TOCYIAPCTBEHHBIX YCIYTr B
ANIEKTPOHHON (OpMe C HCIOJIb30BaHWEM (eAepaabHON ToCyIapCTBEHHON WH(OPMAIMOHHOW CHCTEMBbI
"EnunbIii mopTan rocy1apCTBEHHBIX U MYHULIMITATILHBIX yeuyT (PyHKIui)";

0) OCYILIECTBIATh MPENOCTAaBICHUE TOCYJAapPCTBEHHBIX YCIYr B DJJIEKTPOHHOH ¢opme ¢
UCIIOJIb30BAHMEM CBOUX O(MUIMATIBHBIX CAHTOB JOIMOJHUTEIBHO B Clyyae, €ClIdi B COOTBETCTBUU C
benepanbHbIMU 3akoHaAMU WM aktamu l[lpaBurtenbctBa Poccuiickoit @enepannu COOTBETCTBYIOLIUE
roCy/apCTBEHHbIE YCIYTH MOTYT MPEIOCTABIATHCA C UCIOIb30BAaHUEM TaKUX O(PHUIIMATIBHBIX CAUTOB.

3. PexomeH10BaTh OpraHam rocy apCcTBEHHOU BlIacTH cyObekToB Poccuiickoii Denepanum:

a) o0ecneuuTh MPEJOCTaBICHHE B 3JICKTPOHHOW (opMe TOCyAapCTBEHHBIX M MYHUIIUMAIBHBIX
yCIIyT B COOTBETCTBUU C TpeboBaHUsAMHU He mo3anee 31 nekadps 2018 r.;

0) yrBepauth He mozaHee | stHBaps 2017 r. cBOAHBIE IJIaHBI MO MPUBEICHUIO B COOTBETCTBHUE C
TpeOOBaHUSIMU HOPMATHBHBIX IPABOBBIX aKTOB, YCTAaHABJIMBAIOMIMX TMOPSAOK MPEAOCTABICHUS B
ANIEKTPOHHOH (hopMe TroCyAapCTBEHHBIX U MYHHUIIUIIATbHBIX YCIYT.

4. MUHHCTEPCTBY CBSI3U U MAacCOBBIX KOMMyHUKanui Poccuiickoit denepannu no coraacoBaHUIO C
MUHUCTEPCTBOM 3KOHOMHYECKOTO pa3BuTHs Poccuiickoit @enepanuu B 4-MeCIYHBINA CPOK IPEACTABUTH
B IlpaBurensctBo Poccuiickonn @enepauuu MNpemIoKEHUs O IpuBeIeHUH akTtoB IlpaBurenbcTBa
Poccuiickoii deneparuu B COOTBETCTBHE ¢ TPEOOBAaHUSIMU.

5. Peanuzanus tTpeboBaHuii ocyuiecTBiseTcs GpeaepalbHbIMU OpraHaMH MCIIOJHUTEIbHOM BIacTH B
npeaenax ycraHoBiieHHOM IIpaBurensctBoM Poccuiickon @Penepanuy INpefesbHOW  YUCIEHHOCTH
paOOTHUKOB ATHUX OPraHOB U OIOJUKETHBIX ACCUTHOBAaHHWM, MPEIYyCMOTPEHHBIX MM B (enepaibHOM
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0r0/DKeTe Ha PYKOBOJICTBO U YIIPABJICHHE B Chepe YCTaHOBICHHBIX (DYHKITHIA.

IIpencenarens IIpaBurenbcTBa
Poccuiickon @enepanuun
A.ME/IBEJZIEB

YTBepKIAeHBI

nocranoBieHueM [IpaBurenbcTBa
Poccuiickoit @enepanuun

ot 26 mapta 2016 1. N 236

TPEBOBAHUA
K NPEOOCTABIEHUIO B NIEKTPOHHOWU ®OPME NOCYOAPCTBEHHbIX
N MYHULUNATNBHbIX YCNYT

CrnuCcOK N3MEHSIONIHNX IOKYMEHTOB
(8B pen. IlocranoBnenuii [IpaBurensctBa PO ot 20.11.2018 N 1391,
ot 02.02.2019 N 77, ot 21.08.2020 N 1266)

1. Hacrosmmuii TOKyMEHT yCTaHaBJIMBAeT TPEOOBAaHMS K MPEJOCTABICHHUIO B 3JEKTPOHHOU (hopme
rOCy/JapCTBEHHBIX W MYHHUIMNAIBHBIX yCIyr (namee - yciayru) ¢eaepalbHbIMA — OpraHamMu
WCIIOJIHUTENBHON BJAcTH, OpraHaMHM TOCYJapCTBEHHBIX BHEOIOKETHBIX (oHAoB, ['ocyaapcTBeHHON
Kopriopanueil mo aromHou sHepruu "Pocatrom" m ['ocygapCTBEHHOW Kopmoparued Mo KOCMUYECKOU
nesitenbHOCTH "Pockocmoc", a Takke OopraHamMM TOCYIapCTBEHHOW BIIAaCTH CYOBEKTOB Poccuiickoii
®denepanuu 1 opraHaMl MECTHOTO CaMOYTIpaBJeHUs (Jajiee - Opranbl (OpraHu3aIHm).

2. Ilpm mpenocraBlieHMH YCIYyr B OJIGKTpOHHOH (dopme mocpeacTBoM  deaepaabHOi
rocyJIapcTBeHHON MH(pOpMaMOHHOW crucTeMbl "EMMHBIA MOpTan ToCyJapCTBEHHBIX M MYHUITUTIATHHBIX
yeiyr (pynkuumii)" (majnee - €IMHBINA MOpTaN), NOPTAIOB T'OCYAAPCTBEHHBIX M MYHULUMAIBHBIX YCIIYT
cyobekToB Poccuiickoit Denepanuu (anee - mopraibl YCIyT), a Takke o(QUIHaIbHBIX CANTOB OPraHoOB
roCy/IapCTBEHHOW BJACTU M OPraHOB MECTHOTO CaMOympaBieHUs (manee - OQUIMATBHBIE CAKThHI)
3asIBUTEII0 00eCIIeYnBaeTCs:

a) MOJIyUCHHUEC I/IH(i)OpMaI_II/II/I O IOPAAKE U CPOKaX MPEAOCTABIICHUA YCIIYT'U;

0) 3amMch Ha MpUeM B opraH (OpraHM3aluio), MHOTO(QYHKIMOHAJIBHBIN LEHTP MpPEJOCTaBICHUS
TOCYJapCTBEHHBIX M MYHHMIMNAIBHBIX YCIOYyT (Jajiee - MHOTO(DYHKIMOHAJIBHBIA LIEHTp) AN IMOJauu
3arpoca 0 MpeA0CTaBICHUH YCIyTH (Aajee - 3anpoc);

B) (OpMHPOBAHUE 3aMpoCa;

I') IpUEeM M pEerucTpanus opraHoMm (opraHusanueii) 3ampoca U UHBIX JOKYMEHTOB, HEOOXOAMMBIX
JUIS IPEIOCTABIIEHUS YCIIYTH;

,Z[) oIrjiIaTa I“OC}’,[[B.pCTBCHHOfI MONIIMHBI 3a MPCAOCTABJICHHUC YCIYyI' WU YyIUIaTa HWHBIX HHaTe)Keﬁ,
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B3MMAaEMbIX B COOTBETCTBHH C 3aKOHOAaTeNbCTBOM Poccuiickoit denepaiuu (aanee - omiiara yciyr);
€) MOoJly4eHHEe pe3yJibTaTa IPeAoCTaBICHUs YCIyTH;
) TIOJTyYEeHHE CBEACHUI O X0/1€ BBITIOJIHEHUSI 3a1IPOCa;
3) OCYLIECTBJIEHUE OLIEHKU KauecTBa IPEJOCTABICHUS YCIYyTH;

u) JnocyaeOHoe (BHecyneOHOE) oOXKaloBaHWUE pEIICHWH | JcicTBHid (Oe3lelCTBUSA) opraHa
(opranuzammu), JOJDKHOCTHOTO JHMIIa opraHa (OpraHu3ainu) Ju0O0 TOCYJIapCTBEHHOTO  WIIU
MYHHUIUIIAJIBHOTO CIIYXKAIICro.

3. CocraB JeicTBHI, KOTOpbIE 3asBUTENIb BIPaBE COBEPUIUTh B D3JIEKTPOHHOM (dopMe Ipu
MOJIyYEHUH YCIYTH C MCIOJIb30BAaHMEM €AMHOTO IopTaja, MOpPTaJoB YCIYr W O(UUHUAIbHBIX CaiTOB,
orpezenseTcsl B aAIMUHUCTPAaTUBHOM PETJIAMEHTE MPEJOCTaBICHUS YCIyTH.

4. B aIMMHUCTpAaTHBHBIA pPErJaMEHT NPEJOCTABICHUS YCIyTM BKIKOYAKOTCA  COCTAB,
MOCJIEZI0BATEILHOCTh U CPOKU BBINOJHEHMs JEHCTBUN B DJIEKTPOHHOH (opme, a Takxke TpeOOBaHUS K
MOPSIAKY MX BBIITOJIHEHUS.

5. CocraB AeWCTBUM, KOTOPBIE BKIIFOYAIOTCS B aIMUHHUCTPATUBHBIA PErIAMEHT IPEAOCTABIICHUS
YCIIYTH, 0JI00psIeTCS:

a) pemeHueM npesuauyMa [IpaBUTETBCTBEHHOW KOMHUCCHH TIO LHU(POBOMY pPa3BUTHIO,
WCIOJIb30BAHNI0 MH(POPMAIIMOHHBIX TEXHOJOTUI AJIsl yIydllIeHHs KauyecTBa >KU3HU M YCJIOBUM BEACHUS
MPEeANPUHUMATENBCKON NIESTEIBbHOCTH - B OTHOUIEHUM YCIYT, BKIIOYEHHBIX B IMPHUMEPHBIA IEpedyeHb
yCIIyT, MOJIeKAIIUX MEePBOOYEPEIHON ONTUMM3ALMU, TMPEAOCTABISIEMbIX (eaepaibHbIMU OpraHamMu
WCIIOJIHUTENBHON BJIACTU WJIM TOCYJApCTBEHHBIMH BHEOIO/KETHBIMU (OHIAMHU, a TaKKe MPUMEPHBIH
NepeueHb YCIyr, TMOJUIekKAaIlUX I[EepBOOYEPETHON ONTHUMM3AIUK, MPEIOCTABISIEMbIX OpraHaMH
UCIIOJIHUTENBHOM BiacTu cyObekToB Poccuiickoit denepaiinu, opraHaMyu MECTHOTO CAMOYTIPaBICHUS WU
JIPYTUMH OpraHU3alUsMH, B KOTOPBIX pa3MelIaeTcs IOCyAapCTBEHHOE WJIM MYHHULHMIIAIbHOE 3aJaHue
(3aka3), B coorBercTBUU ¢ mpuiokeHneM N 1 k KoHuenuuu pa3BUTHS MEXaHHU3MOB IPEAOCTABICHUS
rOCy/IapCTBEHHBIX W MYHHIMIIAIbHBIX YCIYT B SJEKTPOHHOM BHUJE, YTBEP>KICHHOW pacmopspKeHHEM
[IpaBurensctBa Poccuiickoit ®eneparuu ot 25 nmekabps 2013 r. N 2516-p (mamee - mpumepHbIe
TIEPEYHM );

(8 pen. ITocranosnenuii [Ipasurenscrea PO ot 02.02.2019 N 77, ot 21.08.2020 N 1266)

0) pemenueM MuHHCTEpCTBA JKOHOMHYECKOro pa3BuThus Poccuiickoii ®Denepanuu U
MuHuctepcTBa HU(GPOBOro pa3BUTHS, CBSI3U U MAacCOBbIX KOMMyHMKauui Poccuiickoit denepauuu - B
OTHOILLIEHUM YCIIYT, MPEAOCTaBIsAEMbIX (eaepalbHBIMU OpraHaMy HCIOJHUTENBbHOM BIIACTH, OpraHaMu
roCyJJapCTBEHHbIX BHEOIOJUKETHBIX (OHIOB, l'ocynapcTBeHHON Kopropanued HO aTOMHOW 3HEpPruu
"PocatoM" u T'ocymapcTBeHHOW Kopropanued IO KOCMHYECKOM JesTenbHOCTH "Pockocmoc", He
BKJIFOUEHHBIX B IPUMEPHBIE NIEPEYHU;

(B pen. [Tocranosnenwuii [IpaButensctBa PO ot 02.02.2019 N 77, ot 21.08.2020 N 1266)

IIpu Hecornmacuu opraHa (opraHusalyu) ¢ pelieHueM MHHHCTEpCTBA SKOHOMHUYECKOTO Pa3BUTHUS
Poccuiickoit ®enepanuu u (Mau) perieHneM MuHHMCTEpcTBa HM(GPOBOrO Pa3BUTHUS, CBA3M M MAacCCOBBIX
komMmyHuKkanuii  Poccuiickoit  ®Denepanuu  opran  (opraHuzanusi) oOecredyrMBaeT — INPOBEICHUE
COIJIaCUTEIBHOTO MEPONPHUATHS COOTBETCTBEHHO C MUHUCTEPCTBOM OJKOHOMHUYECKOIO Ppa3BUTHUSA
Poccuiickoit ®eneparun u  (uiau) MuHHCTEPCTBOM IM(POBOrO pa3BUTHSA, CBA3M M MacCOBBIX
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KOMMyHHMKanui Poccuiickoin @enepanun. B citydae HEIOCTHXKEHUS COIJIACUS 3TOT BOIIPOC BBIHOCUTCS
OpraHoM (opraHu3anuei) il pacCMOTPEHHS Ha 3acelaHue npesnauyma llpaBurenscTBEeHHON KOMHUCCUN
o IU(pPOBOMY Pa3BUTHIO, MCIIOJIB30BAaHUIO WH(OPMAIIMOHHBIX TEXHOJOTHUA JJIS YIY4YIICHHs KadyecTBa
JKU3HU U YCIOBUH BEICHUS IIPEAIIPUHUMATEIBLCKON JEATEIbHOCTH;

(a63am BBeneH [locranoriennem [IpaButenberea PO ot 21.08.2020 N 1266)

B) PpCIICHHEM OpraHoB HCIOJHUTEIbHOM BiIacTu cyOwbekToB Poccuiickoit denepanuu,
YIOJHOMOYEHHBIX Ha OPraHM3alH{Io ITpolecca NepeBoja yCiayr B JJEKTPOHHYIO (opMy B cyOBeKTax
Poccuiickoit denepanuy, - B OTHOILIEHUH YCIIYT, IIPEIOCTaBIAEMbBIX OPraHAMU MCIIOJHUTEIBHOM BJIACTH
cyobpekToB Poccuiickoit ®Demepanii ¥ OpraHaMH MECTHOTO CaMOYIpPAaBIICHUS, HE BKIIOYCHHBIX B
IIPUMEPHBIE NIEPEYHHU.

6. Undopmanus o mopsake M cpokax NpPENOCTaBIEHUS YCIYrdM, OCHOBaHHAas Ha CBEJEHUSAX 00
yCiyrax, coJepkamuxcs B geaepaabHOil ToCy1apcTBEHHONW HHPopMannoHHoi cucteme "denepanbHblii
peecTp rocyAapCTBEHHBIX W MYHHUIMIAIbHBIX ycayr (GyHKUuM)", pasMmelleHHas Ha €IWHOM IopTalle,
nopranax yciayr U opuLManbHbIX caliTaxX, IPEeI0CTaBIsAETCs 3asiBUTENI0 OECIIIIaTHO.

7. He nomyckaercs OTKa3 B MpuUeMe 3ampoca W HHBIX JIOKYMEHTOB, HEOOXOIMMBIX IS
MPEAOCTaBIICHUS YCIYTH, a TAK)KE OTKA3 B MPEOCTABIICHUH YCIYTH B ClIydae, €I 3ampoc U JOKYMEHTHI,
HEOOXOAMMBIC JIsi MPEOCTABJICHHS YCIyTH, MOAAHBI B COOTBETCTBHMH C WH(MOpMAIMEHd O CpoKax u
TOPSIIKE TPEIOCTABICHUS YCIyTH, OIyOJIMKOBAaHHOM Ha €IWHOM IOopTajiie, TopTajax yCIyr u
ouIMaTBHBIX CalTax.

8. Jloctyn k uH@OpMaIMU O CPOKaxX U MOPSAKE IMPEIOCTABICHUS YCIYTH OCYIIECTBIseTcs 0e3
BBITIOJIHEHUS 3asiBUTENIEM KaKUX-TMOO TpeOOBaHUM, B TOM uMcie 0e3 MCIONb30BaHUS MPOrPaMMHOTO
o0ecrieueHusi, yCTaHOBKAa KOTOPOTO Ha TEXHUYECKHE CpPEICTBa 3asgBUTENs TpeOyeT 3aKiIIoueHus
JUIEH3UOHHOTO WM MHOrO COrJIalleHHs C MpaBooOiajzaTesieM MpPOrpaMMHOr0O oOecreueHus,
MpelyCMaTPUBAIOLIEr0  B3MMaHMUE IUIaThl, PETHCTpAlMI0 WJIM aBTOPU3ALMIO  3asBUTENS  WIH
MIPEI0OCTaBIIEHUE UM MEPCOHATBHBIX TaHHBIX.

9. [Ipu opranu3zanuu 3aMycy Ha MPUEM B OpraH (OpraHu3aluio) Wid MHOTO(YHKIIMOHATBHBIA HEHTP
3asIBUTEIII0 00ECIIEYNBACTCSI BO3MOKHOCTD:

a) O3HAKOMJICHHS C paclucaHueM paboThl opraHa (OpraHu3aluy) WM MHOTOQYHKIIMOHAJIHLHOTO
LeHTpa JuO0 YHOJHOMOYEHHOTO COTpPYJHMKa opraHa (OpraHuzaluu) WIKA MHOTO(YHKIMOHAJIHLHOTO
LIEHTPA, a TAKXKE C JOCTYMHBIMU ISl 3aIMCH HA IPUEM JJaTaMU U UHTEpBajaMHi BPEMEHHU IIpUeMa;

0) 3amucu B Jr00ObIe CBOOOJHBIC /Ui MIpHeMa aTy U BpeMsl B IMpe/eiax YCTaHOBJIEHHOI'O B OpraHe
(opranuzanuu) Wik MHOTO(QYHKIIMOHATBHOM IIEHTpe rpaduka mprueMa 3asBUTeNeH.

10. IIpu ocyrmiecTBIEHUH 3allUCH Ha MPUEM OpraH (OpraHu3anus) WM MHOTO(QYHKIIMOHAIbHBII
IIEHTp HE BMpaBe TpeOOBaTh OT 3asBUTENS COBEPIICHHUS HHBIX JEHCTBUH, KpOMe MPOXOXKIACHUS
UACHTU(PUKAIIMHN U ayTeHTU(UKALUY B COOTBETCTBUU C HOPMATHBHBIMH MPAaBOBLIMH akTamMu Poccuiickoit
Odenepanuu, ykazaHus LEeTU MpHEMa, a TAKXKe MPEIOCTaBICHUs CBEACHUN, HEOOXOMMMBIX AJS pacuera
JUTUTETHHOCTH BPEMEHHOTO MHTEPBasa, KOTOPhI He00X0 MO 3a0pOHUPOBATH I MIPUEMA.

11. 3anucer Ha MpUEM MOKET OCYHICCTBIIATHCA IMMOCPEACTBOM I/IH(I)OpMaI_[I/IOHHOI\/’I CUCTCMBI OpraHa
(OpFaHI/I3aI_[I/II/I) N MHOFO(I)YHKI_II/IOHEU'ILHOFO LCHTpa, KOTOpaA o0ecneynBaeT BO3MOXKHOCTD HUHTCTpalilun
C CAWHBIM IMOPTAJIOM, MOPTAJIaMU YCIIYT U O(I)I/II_II/IaJ'IBHLIMI/I calTaMmu.
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12. ®opMupoBaHHEe 3ampoca OCYIISCTBISCTCS TMOCPEICTBOM 3aIllOJIHCHUS 3JICKTPOHHOU (OPMBI
3ampoca Ha €AWHOM IIOpTalie, MOpTajlaX yYCIyr WM OQUIMATbHBIX caiiTax 0e3 HeoOXOIUMOCTH
JOTIOJTHUTEIHHOU TIOJIA4H 3a1poca B KaKoi-mnbo nHoi dopme.

Ha equuoM mopTase, nopranax yciayr U OQUIHATbHBIX CaliTaX pa3MENIaroTcss 00pa3ibl 3aOTHECHHSI
AIEKTPOHHOHU (HOPMEI 3ampoca.

Ecin Ha eqMHOM nopTalie 3asBUTEII0 HE 00ECIIEUNBACTCS BO3MOXKHOCTD 3allOJHEHUS 3JIEKTPOHHOM
dopmMbl 3ampoca, TO A (GOPMUPOBAHMS 3ampoca HA €IMHOM MOpTale B IOPSAKE, ONpeensieMOM
MunucTtepcTBOM LU(POBOrO pa3BUTHS, CBSI3U U MACCOBBIX KOMMYyHuKanui Poccuiickoit denepauuu,
o0ecrieurnBaeTcs aBTOMaTUYECKHI NEepPEeXo/l K 3aMOJIHEHUIO 3JIEKTPOHHOM (POpMBI yKa3aHHOTO 3aIipoca Ha
opTaje yciIyr uik opuIuaibHOM caifTe.

(B pen. Iloctanosnenus IlpaBurensctBa PO ot 20.11.2018 N 1391)

13. ®opmarHo-10rHYeckas mpoBepka cHOPMHUPOBAHHOIO 3aIpoca OCYIIECTBISETCS B TMOPSIKE,
ONpeeNsieMOM OpraHoM (OopraHuzanueii), Iocjie 3alloJIHEHUs 3asBUTENIEM KaXJO0ro u3 IoJiel
ANIEKTPOHHOM (opMbl 3ampoca. [Ipu BbISIBICHUH HEKOPPEKTHO 3aMIOJIHEHHOrO OIS AIEKTPOHHOU (hOPMBI
3ampoca 3asBUTEIb YBEIOMIIAETCS O XapaKTepe BBISBICHHON OIIMOKM U TOPSJIKE €€ YCTpaHEeHHs
MOCPEACTBOM MH(OPMAIIMOHHOTO COOOIIEHNS HEMOCPEICTBEHHO B 3JIEKTPOHHOI popme 3ampoca.

14. ITpu hopMupoBanuu 3amnpoca 006ecrneunBaeTcs:

a) BO3MOXXHOCTb KOIMPOBAaHHS W COXPAHEHHUsS 3alpoca W UHBIX JOKYMEHTOB, HEOOXOIUMBIX JIs
MIPEIOCTABIICHUS YCIIYTH;

0) BO3MOXHOCTb 3aIlOJIHEHUSI HECKOJIIbKMMHU 3asBUTEIISIMU OJJHOU 3JIEKTPOHHOU (POpMBI 3ampoca npu
oOpallleHuu 3a YyCIayramu, MpeArnoiaralouiMi HampaBieHHEe COBMECTHOTO 3alpoca HECKOIbKUMU
3asIBUTEIISIMU;

B) BO3MOXKHOCTb I€YaTH Ha OyMa)KHOM HOCHUTEJIE KOIIUU JIEKTPOHHOU (hOpMBI 3ampoca;

I') COXpaHEHHE paHee BBEJCHHBIX B 3JEKTPOHHYIO (opMy 3ampoca 3HAUCHUN B JHOOOH MOMEHT IO
YKEJIAaHUIO TOJIb30BATENS], B TOM YHCIIe IPU BOZHUKHOBEHUH OIMIMOOK BBOJA M BO3BpATe Uil MOBTOPHOIO
BBO/Ia 3HAYCHUI B AJIEKTPOHHYIO (hOpMYy 3ampoca;

1) 3alOJHEHHE TOJIe 3MeKTPOHHON (hOpMBI 3ampoca 0 Hayalla BBOJIA CBEICHMM 3asBUTEIEM C
WCIIOJIb30BAHMEM CBEJICHUH, pa3MelleHHbIX B (eAepalbHON ToCyAapCTBEHHOW HH(POPMAIIOHHOM
cucreme "Enqunas cucrema uaeHTUGUKAIUU U ayTeHTU(PUKAIMK B UHAPACTPYKType, oOecreurBaromen
MH(OPMALIMOHHO-TEXHOJIOTMYECKOEe B3aUMOJICHCTBHE WH(OPMALIMOHHBIX CHUCTEM, HCIOJb3YEMBIX JUIs
MIPEIOCTABIICHUSI TOCYJAPCTBEHHBIX W MYHHIIMIIAJIBHBIX YCIYT B JIEKTPOHHOU (opme" (manee - equHast
cUCTeMa WJCHTHU(PHKAIMN U ayTeHTU(UKAIMK), U CBEJCHHI, OMyOIMKOBAHHBIX Ha €JUHOM IOpTale,
MopTanax yciIyr Wid OpHUIHMATbHBIX CaliTaX, B YaCTH, Kacaloleicsl CBeICHUI, OTCYTCTBYIOIIUX B €AMHOM
CUCTeME UICHTHU(HUKAIIUU U ayTeHTU(DUKAIINH;

€) BO3MOXKHOCTh BEPHYTHCS Ha JIFOOON M3 ATANOB 3alOJHEHUS AJIEKTPOHHOW (OpMBbI 3ampoca 0e3
MOTEepHU paHee BBEACHHON HH(POpMAIIUY;

)K) BO3MOXXHOCTL JOCTYIIA 3aBUTCIIAL HA CAUHOM IOPTAJIC, IOPTAJIC YCIYT WA O(l)I/ILII/IaHLHOM caiite
K paHEC NMOAAaHHBIM UM 3aIllpoCaM B TCYCHHUEC HEC MCHCC OJHOI'0 I'0/J1d, a TAKIKEC YaCTUIHO C(I)OpMI/IpOBaHHLIX
3aIIpoOCOB - B TCUCHUC HC MCHEC 3 MCCAILICB.
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15. CdopmupoBanHbIii ¥ TOANUCAHHBIA 3aPOC W HHBIE JOKYMEHTHI, HEOOXOJUMBIE s
MPEIOCTABIICHUST YCIYTH, HANpaBISIOTCS B OpraH (OpraHu3aldio) IOCPEJICTBOM TOPTAJIOB WIIH
O(HIMATTEHBIX CATOB.

16. Opran (opranu3zanus) oOecrieunBaeT MPUEM JOKYMEHTOB, HEOOXOJAUMBIX YIS MPEAOCTABICHHUS
YCIIyTH, U PETUCTpALMIO 3arpoca 0e3 HEeO0OXOAUMOCTH MOBTOPHOIO IMPEICTABICHUS 3asBUTENEM TaKUX
JOKYyMEHTOB Ha OyMa)XHOM HOCHUTEJNE, €CIIM HMHOE HE YCTAHOBIICHO (enepalbHBIMH 3aKOHAMH U
IIPUHUMAEMBIMHA B COOTBETCTBHM ¢ HUMHU akrtamu lIpaBurensctBa Poccuiickoin ®enepannu, 3akoHaMU
cyobpekToB Poccuiickoit ®denepannu ¥ TPUHUMAEMBIMU B COOTBETCTBHH C HUMHU aKTaMH BBICIIUX
HCIIOTHUTENIBHBIX OPraHOB rOCYIapCTBEHHOM BiacTH cyOnekToB Poccuiickoit deneparumu.

[IpenocraBiieHne yciyru HaUMHAETCS ¢ MOMEHTa IPUeMa M PETUCTPAllui OpraHoM (OopraHu3anueil)
AJIEKTPOHHBIX JOKYMEHTOB, HEOOXOAMMBIX ISl TPEJOCTaBICHUS YCIyTrd, a TakXKe IOJIyYeHUs B
YCTaHOBJIEHHOM IOpsAKe MHPOpManuu 00 oIUIaTe yCIyru 3asBUTENEM, 3a UCKIIOYEHHEM Cllydas, €ClIU
IUIl Hadaja IMpOLEeAypbl MPEAOCTABICHMs YCIYTH B COOTBETCTBUM C 3aKOHOAATEILCTBOM TpeOyercs
JUYHAs SBKa.

17. Omata ycimyr OCyIIECTBIISIETCA 3asBUTEIEM C HCIOJIB30BAHUEM €IMHOIO IOpTala, IMOPTAIOB
yclIyr uiu o(QUIMaIbHBIX CAaWTOB MO MpPEIBAapUTEIbHO 3allOJHEHHBIM OpraHoM (opraHu3anuei)
pexBusutam. llpenocraBnenne mH@opManuu 00 OIUIATE YCIYr OCYIIECTBIISIETCS C MCIOJIb30BAaHUEM
nHpopmanuy, conepxamieiicss B ['ocynapcTBeHHON MHGOPMAIIMOHHON CHCTEME O TOCYAApCTBEHHBIX U
MYHUIUIATBHBIX TUIaTeXaX, €ClIM HHOE He MPeayCMOTPEHO (peepaabHbIMHU 3aKOHAMHU.

[Ipn ommare ycayrm 3asBUTENIO 00ECIIEUMBACTCS BO3MOXXHOCTh COXPAHEHHUS IUIATEKHOTO
JIOKYMEHTA, 3alOJHEHHOTO WM YacCTUYHO 3alOJHEHHOTO B COOTBETCTBHUH C TIPABWJIAMH yKa3aHHS
nHpOpMaUu B PEKBU3UTAX PACIOPSIKEHUH O TEPEBOJE JCHEKHBIX CPEJICTB B YIUIATy IUIATEXKEH B
OromkeTHyt0 cucremy Poccuiickoit ®enepanmu, yTBEpKIACHHBIMU MUHHCTEpCTBOM (DUHAHCOB
Poccuiickoit @enepamnuy, B TOM YKCIIC B €IUHOM JIMYHOM KaOWHETE rpakJIaHWHA - WHPOPMAIIMOHHOMN
MOACUCTEME EIUHOTO IOpTajia, OOecreunBaronieil O0ToOpakKeHUE TEKYIEro craryca IpeaoCTaBIICHUS
YCIIYT U COXpaHEHHE UCTOPHH OOpaIllCHUH 3a MOTyYeHUEM YCIIyT, BKIIOYas XpaHCHHUE Pe3yJIbTaTOB TAKUX
oOpaIeHui 1 AJIEKTPOHHBIX JOKYMEHTOB (fajiee - IUHBIN JUYHBIA KaOWMHET). B mumate:xHoOM TOKyMeHTe
YKa3bIBAETCSl YHUKAIbHBIA HICHTU(DHUKATOp HAYMCICHUS W MACHTH(UKATOP IuiaTenbiiuka. Kpome Toro,
3asBUTEIII0 00ECIIEUYNBACTCSI BO3MOXKHOCTh II€YaTH Ha OyMa)XHOM HOCHTENIC KOIHMU 3allOJHEHHOTO
MJIATEKHOTO JIOKYMEHTA.

18. 3a$[BI/ITCJ'Ib, COBepH_II/IBIHI/Iﬁ OIIaTy YCIyr € UCIIOJIb30BAHUEM €IUHOI'O IOpTajad, HopTajloB YCIYT
nimn O(bI/II_[I/IaJIBHOFO caﬁTa, I/IH(1)OpMI/IpyeTC$I O COBCPIICHUU q)aKTa OIIaThl YCIIYT IMOCPEACTBOM €AUHOIO
nopraljia, mopTajioB YCIyI' WA O(bHHHaHbHOFO cairTa (B TOM 4YHCJIC B €AMHOM JIMYHOM Ka6I/IHeTe) C
HUCIIOJIBb30BAHHUEM I/IH(i)OpMaI_II/II/I, HOqueHHOﬁ B YCTAHOBJICHHOM IIOpAAKEC U3 rOCYHapCTBeHHOﬁ
HH(bOpMaHHOHHOﬁ CUCTEMBI O I'OCYyAAPCTBCHHBIX U MYHHUIUIIAJIIbHBIX TIJIATCKAX.

19. 3agBuTeno B Ka4eCTBE pe3yjibTaTta NpeAOoCTABJICHUS YCIYTI'U o0OecrieunBaeTCs 0 €ro BBI60py
BO3MOKHOCTbD ITOJIYUCHUA:

a) QJICKTPOHHOT'O JOKYMCHTA, IMOAINHNCAHHOIO YIOJIHOMOYCHHBIM HOOJODKHOCTHBIM JIMOOM C
HUCIIOJIB30BaAHHUEM YCI/IJ'ICHHOI\/’I KBaHH(l)HHHpOBaHHOﬁ 3J'IeKTp0HHOfI IOAIIHUCH,

6) JAOKYMCHTAa Ha 6yMa)KHOM HOCHUTCJIC, TMIOATBCPKAAOMICTO COACPIKAHUC ISJIICKTPOHHOT'O
AOKYMCHTA, HAIIPpABJICHHOT'O OpraHOM (Opl"&lHPB&LIPICfI), B MHOI‘O(I)yHKI_II/IOHaJ'IBHOM LOCHTPE;
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B) MH(QOPMALMHN M3 TOCYNAPCTBEHHBIX MH(POPMALMOHHBIX CHCTEM B CIyYasX, MPeIyCMOTPEHHBIX
3aKkoHoarenbcTBOM Poccuiickoit denepanuu.

20. B cnyuae ecnu ¢enepanbHbIMUA 3aKOHAMH WJIM TPUHAMAEMBIMH B COOTBETCTBHH C HHUMH
HOPMATHBHBIMH MPAaBOBBIMH aKTaMHd HE YCTAHOBIEHO TpeOOBaHHE O HEOOXOAWMOCTH COCTABIICHHS
JOKyMEHTa HCKJIIOUUTENIbHO Ha OyMa)XHOM HOCHTENE, 3asBUTEII0 OOECIeYMBACTCS BO3MOXKHOCTH
BBIOpAaTh BapHAHT MOJYYCHHUS PE3ysbTaTa MPEAOCTaBICHHS YCIyTH B (JOpME JIEKTPOHHOTO TOKYMEHTA,
IIOAITMCAHHOI'O YIOJHOMOYCHHBIM JOJIDKHOCTHBIM JIUIIOM C HUCII0JIb30BaHUEM YCHHGHHOﬁ
KBaJTM(HUIIMPOBAHHON D3JICKTPOHHOW MOJIHCH, HE3aBUCHMO OT (OpPMBI WM crocoba oOpamieHus 3a
YCIIYyTOM.

Bo3mMoxHOCTH MOSTydeHHs pe3yibTaTa MpeAoCTaBIeHUs YCIyTH B (OpME DIIEKTPOHHOTO JIOKyMEHTa
WU JOKYMEHTa Ha OyMa)KHOM HOCHTENIe OO0€CIeurMBacTCs 3asBUTENI0 B TEUEHHUE CpOKa JCUCTBUS
pe3yibpTaTa TpPEAOCTaBIEHUS YCAyrd (B cllydae €ClIdM TaKOW CpPOK YCTAaHOBJIIEH HOPMATHBHBIMH
MpaBOBbIMU akTamMu Poccuiickoit denepanun).

21. 3asBurento obecrieunBaeTcs AOCTYN K PE3yJIbTaTy MPEIOCTABICHUS YCIYTH, MOJIYyYEeHHOMY B
(dbopmMe PIEKTPOHHOTO JOKYMEHTa, HAa €IWHOM TopTase, mopTajax yCIyr Wik o(UIMaIbHBIX caiiTax (B
TOM 4YHCJI€ B €JUHOM JIMYHOM KaOWHETE) B TEUEHHWE CPOKa, YCTAHOBJICHHOTO 3aKOHOJATEIhCTBOM
Poccuiickoit @enepanuu. 3asBUTENIO MPEAOCTABIAECTCS BO3MOXKHOCTH COXPAHEHHS BJIEKTPOHHOIO
JOKYMCHTA, SABJIAIOIICTOCA PE3YJIbTAaTOM IPCAOCTABJICHUA YCIYTH M IMOANHMCAHHOI'O YIIOJHOMOYCHHBIM
JOJIDKHOCTHBIM JIMIIOM C HCITIOJb30BAHHUEM yCPIJ'IGHHOﬁ KBaHH(i)HHHpOBaHHOﬁ BHeKTPOHHOﬁ noAnucCH, Ha
CBOMX TEXHHUYECKUX CPEJICTBAX, a TAK)KE BO3MOKHOCTh HAINPAaBJICHUS TaKOr'O 3JEKTPOHHOTO JOKYyMEHTa B
WHBIE OpraHbl (OpraHU3aIlHH ).

22. YBenoOMJIEHHE O 3aBEpIICHUH BBHINOJHEHHUS OpraHaMu (OpraHM3alMsIMH) MPEeTyCMOTPEHHBIX
HACTOALIMMU TpeOOBAaHUSMHU ACUCTBHUI HAmpaBisieTCs] 3asgBUTENI0 B CPOK, HE MPEBBIMIAIOUINN OJHOTO
pabouero AHs MOCiE 3aBEPIIEHUS COOTBETCTBYIOUIETO NEHCTBUS, HA aapec 3JIEKTPOHHOM MOYTHI WU C
HCIIOJIb30BAHUEM CPEJICTB €AMHOIr0 IOopTaja, MOPTAJOB YCIyr WM OQHUIMAIBLHOTO caiiTa B €IUHBIH
JIUYHBIN KaOUHET MO BHIOOPY 3asIBUTEIIS.

Opransl (OpraHuzaiuu), ONEpaTop €IWHOro IopTajia, a TaKKe OMepaTophl MOPTAJIOB YCIyr U
oQUIMANBHBIX CAMTOB BIpPaBE OMPEICIUTH JOMOIHUTENbHBIE CIOCOOBI MOJIYYEHHS CBEIEHUN O XoJe
BBITIOJIHEHUS 3aIIpoca IyTeM pa3MelleHus] HHPOpMAIMU Ha MopTaiax yCIyr WM OQHUIHATIbHBIX caTax.

23. [Ipu mpenocTaBlieHUU YCIYTH B 3JIEKTPOHHOU (hopMe 3asiBUTEINIO HAMIPABIISIETCS:

a) yBEJOMJICHHE O 3alKCH Ha MPUEM B OpraH (OpraHu3aluio) WM MHOTO(DYHKIMOHAIBHBIA LEHTP,
coJieprKalliee CBeJICHUS O JaTe, BpEMEHHU U MECTe MpUeMa;

6) YBCAOMIICHUEC O IHNPUEMC H PCrucTpanuu 3aipoca W HHbIX OOKYMCHTOB, HCO6XOI[I/IMBIX JJIA
IpeaAOoCTaBJICHUA YCIYTH, COACPKAIICE CBCACHUS O (I)aKTe IpuemMma 3alrpoca 1 J10KyMCHTOB, HCO6XOI[I/IMBIX
UL IPEAOCTABJICHUA YCIIYTH, H HAYAJIC IPOICAYPBI IPCAOCTABJICHUS YCIIYTH, a4 TAKIKE CBCACHUS O NaTC U
BpPEMCHHU OKOHYAHUSA MPEAOCTABICHUA YCIIYT'U 00 MOTI/IBI/IpOBaHHHﬁ OTKa3 B MPHUEMC 3allpOCa U MHBIX
AOKYMCHTOB, HCO6XOI[I/IMBIX JJIg TIPEAOCTABJICHUS YCIIYT U,

B) YBEJIOMJIEHHUE O (paKTe MOJyyeHHUs HHPOPMALIUH, TOATBEPKAAIOLIEH OMIaTy YCIyTH;

F) YBECAOMJICHUC O PE3YJIbTaTaX paCCMOTPCHHUA HNOKYMCHTOB, HCO6XO,Z[I/IMLIX AJIA IPEAOCTABJICHUA
YCIIyru, coAcprKaliee CBCACHHUA O MPUHATUHU IMOJIOKUTCIBHOI'O PCIICHHUA O MPCAOCTABIICHUU YCIIYT'H U




BO3MOXHOCTH TIONYYUTh Pe3yJbTaT MPEIOCTABICHUS YCIyrd JHUOO MOTHUBHUPOBAHHBIM OTKa3 B
IIPEIOCTABIICHUU YCIYTH.

24. OueHka KauecTBa IMPEAOCTaBJICHUS YCIYTHd OCYILIECTBISETCS B COOTBETCTBUM ¢ lIpaBunamu
OLIGHKM TpaxJaHaMu JPPEKTUBHOCTH JIEATEIbHOCTH PYKOBOAMUTEIECH TEPPUTOPUATIBHBIX OpIraHOB
(benepaabHBIX OPraHOB HCIIOJHUTEIHHON BIACTH (MX CTPYKTYPHBIX MOJpPA3JICIICHHI) C yIeTOM KadyecTBa
MIPEIOCTABIIEHUSI UMM T'OCYJIapPCTBEHHBIX YCIYT, & TAKK€ NMPUMEHEHHs PEe3yJbTaTOB YKa3aHHOW OLIEHKU
KaK OCHOBaHUS Ul MPUHATHUS PELIEHUI O TOCPOYHOM MPEKPAIIEHUH HUCIIOJIHEHUS COOTBETCTBYIOIIMMHU
PYKOBOJUTENSAMU  CBOMX  JIOJDKHOCTHBIX  OOSI3aHHOCTEH,  YTBEPKICHHBIMU  I[TOCTAaHOBJIECHHEM
[IpaBurensctBa Poccuiickoii @enepaunu ot 12 mexadbps 2012 r. N 1284 "OO omeHke TpakaaHaMu
3¢ (GEeKTUBHOCTH JIEATENBHOCTH PYKOBOJUTENEH TEPPUTOPUATIbHBIX OpPraHoB (efepalbHBIX OpraHoOB
WCIOJIHUTENBHON BIACTH (MX CTPYKTYPHBIX THOJPA3A€iICHU) UM TEPPUTOPHAIBHBIX OPraHOB
roCy/IapCTBEHHBIX BHEOIO/DKETHBIX (OHMOB (MX pErvoHalbHBIX OTAEIEHHMI) C YYEeTOoM KauecTBa
MIPEIOCTABIIEHUSI UMM T'OCYJapCTBEHHBIX YCIIYT, a TAK)KE€ O MPUMEHEHUH Pe3yJIbTaTOB YKa3aHHOW OLEHKU
KaK OCHOBaHUS Ul MPUHATHUS PELICHUI O TOCPOYHOM MPEKPAIIEeHUH HUCIIOJIHEHUS COOTBETCTBYIOIIUMHU
PYKOBOJUTENSMU CBOMX JOJDKHOCTHBIX O00si3aHHOCTEN".

OneHka 3asBUTENIEM KauecTBa IMPEIOCTABICHUS YCIYI'M B JJIEKTPOHHON (GopMe He sBIiseTcs
00s13aTeIbHBIM YCIOBUEM JIJISl IPOAOJKEHUS TPEIOCTAaBIIEHUSI OPraHOM (OpraHu3alieit) yciuyru.

25. 3asBuTeno o0ecreunBaeTcsi BO3MOXKHOCTh HalpaBiIeHUs KajloObl Ha pelIeHus], IeHCTBUS WM
Oe3zmelicTBue opraHa (opraHusanyu), JOJDKHOCTHOTO JiMIla opraHa (opraHuzanuu) Jubo
rOCYIapCTBEHHOT0 WJIM MYHUIMMNAJIBHOTO CIIY’KAILIETO B COOTBETCTBUU CO cTaThel 11.2 deaepaibHOTO
3akoHa "OO opraHu3aMy MPEIOCTaBICHUS TOCYIAPCTBEHHBIX M MYHHUIIMTIATBHBIX YCIYT" U B MOPSIKE,
yCTaHOBJICHHOM TocTaHoBleHueM [IpaBurenbctBa Poccniickoit @eneparnu ot 20 HostOpst 2012 1. N 1198
"O ¢denepanbHOM TOCYAApCTBEHHOW HWH(POPMAIIMOHHON CHCTEME, OOECIEYMBAIOMICH IPOIIECC
nocyneoHoro, (BHecyZeOHOT0) 00)KajaoBaHUs pelIeHU W AeicTBUM (0e31eCTBUS), COBEPIICHHBIX MPHU
MIPEIOCTABIIEHUHU TOCYIaPCTBEHHBIX U MYHHUIIMIIAIbHBIX yCIyT".
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